Terms and Conditions

How to Order
Please send orders by e-mail to becky @frangipani.fr

Prices
All Prices are quoted in Euros and are exclusive of French TVA (20%)

Delivery
Free delivery for orders over Euros 1000 between Mandelieu and Monaco

There are no charges for local deliveries, Port La Rague to Antibes. Further along the coast the
charges are as follows;

Zone A - St. Laurent du Var to Cap Ferrat - €20

Zone B - Cap d'Ail - Monaco - €40

Zone C - Port Grimaud - St Tropez - €60

All other deliveries will be quoted in advance using international courier

Payment

Payment in full on delivery by either cash, credit card(visa) or bank transfer.

Special orders for Iltems not held in stock may be subject to 50% advance payment to confirm the
order

All late payments will be subject to a penalty of three times the legal rate interest according to
French commercial regulation article L441-6.

Ownership of Goods
All goods remain the property of Frangipani SARL until full payment is received.

Tax Free Sales
Tax Free deliveries can be made to Commercial yachts if the yacht complies with the following
customs requirement DA 04-048(BOD 6603)

The Vessel must send Frangipani SARL copies of:- The commercial registration
The crew list
A valid charter contract

Cancellations

Once and order has been placed with Frangpani SARL and a delivery date and location agreed , it
is considered to have been confirmed and therefore any cancelations after this time will be
chargeable

Returns

It is the policy of Frangipani SARL to ensure that all goods are supplied to our customers in perfect
condition and that every possible precaution is taken to protect the integrity of the product that is
sold. To this end, it is our policy that we do not exchange or refund items, worn on the body
including perfume, toiletries.



